
HEALTH & SAFETY GUIDELINES 
2022 EUROPE VOYAGES

1. PRIOR TO TRAVEL
•	 All guests ages two and above will require a medically observed, negative viral COVID-19 test (PCR or antigen) result taken 

within one day of embarkation.
•	 Proof of full vaccination, including booster if eligible. For these cruises the definition of “fully vaccinated” is at least 14 days and 

no more than 270 days (9 months) since the last dose in the vaccine series of an approved COVID-19 vaccine. A booster dose 
is required for guests whose final dose of an approved/authorized COVID-19 vaccine is older than 270 days (9 months) to be 
considered “fully vaccinated.” Children under 12 years of age do not need to be vaccinated.

•	 Ensure that you understand requirements for traveling from your home country to the destinations you plan to visit (including 
air travel policies). Some countries require entry forms, additional COVID-19 testing and booster shots earlier than CDC 
guidelines in advance of your arrival whether embarking, in-transit port of call, or disembarking. 

2. ONLINE OR NAVIGATOR® APP CHECK-IN
•	 Download the Navigator App or log into hollandamerica.com. Complete the Vaccine Attestation, Cruise Contract and Risk 

Acknowledgment as soon as possible. Complete the pre-cruise Health Questionnaire and get your boarding pass and check-in 
time 72-24 hours before embarkation.

•	 For faster check-in, we encourage the use of VeriFLY, a secure, free digital health application that allows guests the ability to 
easily upload required pre-embarkation information like proof of vaccination and negative COVID-19 test results. Guests who 
have obtained their VeriFLY pass must still complete the online check-in process.

3. EMBARKATION
•	 Bring your required ID and show completion of your health questionnaire and risk acknowledgement. Guests who have 

obtained their VeriFLY pass (digital or printed), please look for the VeriFLY signs when entering the terminal at your assigned 
check-in time.

•	 Present your original vaccination card, digital COVID-19 certificate, including NHS COVID pass and EU DCC (QR code 
acceptable); or record of COVID-19 vaccination from a healthcare provider including original digital email notification, 
personal electronic health record, or government Immunization Information System (IIS) record. Documents are required to 
include vaccine type, the date of each vaccine administered, the individuals name and date of birth.

•	 Bring negative COVID-19 test result taken within 1-day of embarkation. For guests unable to obtain this, we are currently 
offering complimentary antigen testing at the terminal.

4. WHILE CRUISING
•	 Masks are recommended on board but not required. We highly recommend guests wear a mask in specific venues and during 

other congregate events. Masks are required to be worn during the embarkation and debarkation process, on transportation 
vehicles/tenders, and in the onboard Medical Center.

5. SHORESIDE EXPERIENCES
•	 Fully vaccinated guests can explore destinations on their own or on independent third-party tours. The ability for guests to go 

ashore in ports of call is controlled by the governments of the ports we visit. Please be aware that as destination conditions 
change, you may be required to take a Holland America Line shore excursion to go ashore.     

6.  PRE-DISEMBARKATION TEST
•	 If a negative antigen COVID-19 test is required for re-entry into your home country, Holland America Line will cover the costs 

of a COVID-19 test which will be conducted on board before disembarkation.

For more information visit hollandamerica.com 
or contact your Travel Advisor.
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